# DEH Consulting Services LLC — Terms of Service

**Effective date:** September 2, 2026,

**Website:** https://www.dehconsultingco.com

**Contact:** CRO@dehconsultingco.com | (786) 807-6811
**Business address:** P.0O. Box 731 Hallandale Beach F1 33008

## 1. Acceptance of These Terms

These Terms of Service (the “Terms”) govern your access to and use of the
website operated by DEH Consulting Services LLC (“DEH,” “we,” “us,” or
“our”), including information, forms, consultations, digital resources,
and other services made available through the website (collectively, the
“Services”).

By accessing the website, submitting a form, scheduling a consultation,
creating an account, purchasing a Service, or electronically accepting
these Terms, you acknowledge that you have read, understood, and agreed to
them. If you do not agree, do not use the website or Services.

You must be at least 18 years old and legally able to enter into a binding
agreement to purchase Services. If you act for a company or other
organization, vyou represent that vyou have authority to Dbind that
organization.

## 2. Scope of Services

DEH may provide business consulting, business development, administrative
support, bookkeeping or QuickBooks-related assistance, website and
marketing support, credit education, credit-report review assistance, and
introductions or access to third-party resources. The exact scope, price,
timing, responsibilities, and deliverables for paid work will be stated in
an applicable proposal, order form, invoice, engagement letter, or separate
service agreement.

If these Terms conflict with a signed service agreement, the signed service
agreement controls for that engagement. Website descriptions are general
information and are not a promise that every Service 1is available or
suitable for every client.

## 3. Important Credit-Services Notice

General website information is not a substitute for a consumer credit-
services contract. When DEH provides a service regulated by the federal
Credit Repair Organizations Act or applicable state law, the client will
receive any separate disclosures, written contract, cancellation notice,
and other documents required by law before regulated services begin.

Nothing in these Terms waives a consumer’s legal rights, including any
right to cancel a regulated credit-services agreement. DEH does not promise
a particular credit score, deletion, loan, approval, interest rate, funding
amount, or financial outcome. Accurate and current negative information
generally cannot lawfully be removed merely because it 1is unfavorable.



Results depend on the client’s circumstances, the accuracy and actions of
third parties, and other factors outside DEH’s control.

## 4. No Legal, Tax, Investment, Lending, or Accounting Advice

Unless a separate written agreement expressly states otherwise and the work
is performed by an appropriately licensed professional, the Services are
educational and consultative and do not constitute legal, tax, investment,
securities, lending, or certified public accounting advice. DEH is not a
bank, lender, credit bureau, law firm, or government agency. You should
consult a qualified professional regarding decisions requiring licensed
advice.

## 5. Client Responsibilities
You agree to:

- provide complete, current, and truthful information;

- review documents and communications promptly and notify DEH of errors;
- safeguard usernames, passwords, verification codes, and account access;
- use the Services only for lawful purposes;

- obtain any permissions needed for information you provide about another
person or business;

- meet your own legal, tax, filing, payment, and compliance deadlines
unless a signed agreement specifically assigns a task to DEH; and

- cooperate reasonably so DEH can perform agreed Services.

You remain responsible for business decisions, applications, submissions,
representations to third parties, and the final review and approval of work
product. DEH may suspend or terminate Services 1if information appears
false, fraudulent, unauthorized, or unlawful.

## 6. Accounts, Identity Verification, and Security

We may require reasonable identity, business, payment, or authorization
verification before providing access to certain Services. You may not
impersonate another person, access another person’s information without
authorization, or interfere with website security. Notify us promptly if
you suspect unauthorized access involving the Services.

Electronic communications and internet-based systems carry inherent risks.
Although DEH uses reasonable safeguards, no system or transmission method
can be guaranteed completely secure.

## 7. Fees, Billing, Renewals, and Taxes

Prices and payment schedules will be disclosed before purchase or in an
applicable agreement or invoice. You authorize DEH and 1its payment
processor to charge the payment method you provide for amounts you approve,
including recurring charges when you expressly enroll in a subscription.

Recurring plans continue for the period disclosed at enrollment unless
canceled according to the applicable plan terms. Cancellation stops future
eligible renewals but does not automatically refund charges already earned



or properly incurred. You are responsible for applicable taxes unless the
law requires DEH to collect them.

Fees for regulated consumer credit services will be charged and collected
only as permitted by applicable law and the separate client contract. A
website checkout or these Terms do not replace any legally required credit-
services documentation.

## 8. Cancellations, Rescheduling, and Refunds

Consultation cancellations or rescheduling requests should be submitted at
least 2 hours before the appointment. Any refund eligibility will be
governed by the written offer, invoice, plan terms, or service agreement
presented at purchase.

Unless a separate agreement or applicable law provides otherwise, completed
services, earned fees, custom work already performed, third-party charges,
filing fees, and downloaded or delivered digital products are
nonrefundable. Nothing in this section limits a nonwaivable statutory
cancellation or refund right.

Before initiating a chargeback, please contact DEH so we can review and
attempt to resolve the matter. This request does not restrict any lawful
billing-dispute right.

## 9. Third-Party Services and Affiliate Relationships

The website may reference or 1link to third-party products, platforms,
lenders, credit-monitoring providers, software providers, government
resources, or professional service providers. Some links may be affiliate
links, meaning DEH may receive compensation if vyou enroll or make a
purchase.

Third parties are independent from DEH. Their terms, privacy practices,
eligibility requirements, pricing, and decisions apply to your use of their
services. A referral or link is not a guarantee, endorsement of every
feature, or promise of approval or results. DEH is not responsible for a
third party’s acts, omissions, availability, security, or decisions.

## 10. Communications and Electronic Consent

By providing contact information, you consent to receive service-related
communications by email, telephone, or text. Marketing messages will be
sent only as permitted by law, and you may opt out of marketing texts by
replying STOP or use an unsubscribe method provided in an email. Opting
out of marketing does not prevent necessary transactional or service
communications.

You agree that electronic signatures, checkboxes, and records may have the
same effect as paper records and handwritten signatures, subject to

applicable law.

## 11. Privacy



Our collection and use of personal information are also governed by our
Privacy Policy. You should review that policy before submitting sensitive
information. Do not send Social Security numbers, full financial account
numbers, passwords, or identity documents through ordinary email or
unsecured website fields unless DEH specifically provides an approved
secure method.

## 12. Intellectual Property

The website and its original text, branding, graphics, templates, methods,
and other content are owned by DEH or used with permission and are protected
by applicable intellectual-property laws. DEH grants you a limited,
revocable, nonexclusive, nontransferable license to use the website for
lawful personal or internal business purposes.

You may not copy, sell, publish, distribute, scrape, reverse engineer,
remove ownership notices from, or create unauthorized derivative works from
DEH content. Client ownership or permitted use of custom deliverables will
be governed by the applicable service agreement.

## 13. Acceptable Use

You may not use the website or Services to commit fraud, violate another
person’s privacy or rights, transmit malicious code, misrepresent identity
or authority, submit false credit or funding information, evade lawful
obligations, interfere with website operations, or violate any law. DEH
may restrict access and preserve or disclose information when reasonably
necessary to comply with law, enforce agreements, protect safety or rights,
or investigate suspected misconduct.

## 14. Confidentiality

DEH will use reasonable care with nonpublic client information and will
use it for providing Services, administering the relationship, complying
with law, and other purposes described in the Privacy Policy or authorized
by the client. Confidentiality obligations do not apply to information that
is public through no breach, independently developed, lawfully received
from another source, or required to be disclosed by law.

The handling of especially sensitive information may be subject to a
separate authorization, privacy notice, or service agreement.

## 15. Disclaimers

To the fullest extent permitted by law, the website and general website
content are provided “as is” and “as available.” DEH does not warrant that
the website will always be uninterrupted, error-free, secure, or suitable
for every purpose.

No testimonial, example, estimate, projection, or past result guarantees a
similar outcome. Business, credit, funding, tax, and marketing results
vary. You are responsible for evaluating information and obtaining
professional advice appropriate to your circumstances.



Nothing in these Terms excludes a warranty, remedy, disclosure, or consumer
protection that cannot legally be excluded.

## 16. Limitation of Liability

To the fullest extent permitted by law, DEH and its owners, employees,
contractors, and agents will not be 1liable for indirect, incidental,
special, consequential, exemplary, or punitive damages, or for lost
profits, revenue, data, opportunities, approvals, or goodwill arising from
website use or the Services.

To the fullest extent permitted by law, DEH’s aggregate liability for a
claim will not exceed the amount the claimant paid directly to DEH for the
specific Service giving rise to the claim during the six months before the
event giving rise to liability. These limitations do not apply where
prohibited by law or to liability that cannot legally be limited.

## 17. Indemnification

To the extent permitted by law, business users and persons acting outside
a personal, family, or household purpose agree to defend, indemnify, and
hold harmless DEH and its owners, employees, contractors, and agents from
third-party claims arising from their wunlawful use of the Services,
material breach of these Terms, infringement of another person’s rights,
or false or unauthorized information they provide.

This section does not require a consumer to waive a nonwaivable legal right
and does not apply to the extent a claim results from DEH’s own unlawful
conduct.

## 18. Suspension and Termination

DEH may suspend or terminate access for material breach, nonpayment,
security risk, suspected fraud, unlawful conduct, abuse of personnel or
systems, or when continuing the relationship would violate law. Termination
does not eliminate accrued payment obligations, confidentiality duties,
intellectual-property protections, or provisions that by their nature
should survive.

## 19. Governing Law and Disputes

These Terms are governed by the laws of the State of Florida, without
regard to conflict-of-law rules, except where federal law or another
jurisdiction’s nonwaivable consumer law applies. Before filing a claim,
the parties should send written notice describing the dispute and allow 30
days for a good-faith effort to resolve it informally.

Unless applicable law requires otherwise, any court proceeding concerning
these Terms must be brought in a state or federal court with jurisdiction
in Miami Dade County, Florida. This provision does not prevent either party
from seeking appropriate small-claims relief or urgent injunctive relief,
and it does not limit any forum or remedy that cannot legally be waived.

## 20. Changes to These Terms



DEH may update these Terms to reflect changes in the Services, business
practices, or law. The revised version will be posted with a new effective
date. Changes apply prospectively unless applicable law permits otherwise.
If a material change affects a paid ongoing Service, DEH will provide
notice when required by law or contract.

## 21. General Terms

If any provision is found unenforceable, it will be limited or removed only
to the -extent necessary, and the remaining provisions will remain
effective. A failure to enforce a provision is not a waiver. You may not
transfer your rights under these Terms without DEH’s written consent. DEH
may assign these Terms as part of a merger, reorganization, sale, or
transfer of the relevant business, subject to applicable law.

These Terms, the Privacy Policy, and any applicable signed agreement
constitute the agreement governing the relevant website use or Service.
Headings are for convenience only.

## 22. Contact Us

Questions, complaints, cancellation requests, or legal notices may be sent
to:

**DEH Consulting Services LLC**

P.O0. Box 731 Hallandale Beach FL 33008
CROQ@dehconsultingco.com

(786) 807-6811
https://www.dehconsultingco.com



